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You may file an appeal if DSS:

Suspends, reduces, or cuts off your
benefits, or gives you notice that this will
happen

Denies your application.

Takes longer than 30 days to process an
application.

Refers you to a work program and you
disagree.

Reduces or cuts your TCA due to work or
child support sanction.

Says they overpaid you and that you owe
money.

Denied your request for reimbursement
of stolen benefits, or only reimbursed
you a portion of what was stolen.

Did not provide you with an
accommodation needed because of
disability.

Did not provide you with an interpreter
or written translation, if you cannot read,
write, or speak English very well.

What can I appeal?

A Hearing will be scheduled with the
Office of Administrative Hearings (OAH).

You will receive a notice with the date, time
and location of the hearing. Hearing will be
held by an Administrative Law Judge who
works for OAH. The Judge does not work
for DSS. You can represent yourself, get a
lawyer or a non-lawyer to represent you
(like a social worker or a family member).

You have the right to look at your DSS file
before the hearing and get copies of
documents.

DSS is required to send you a written
Summary 6 days before the hearing. The
Summary will explain why DSS took the
action against you and will include the
evidence DSS will present at the hearing.

The written notice must be mailed or
given to you at least 10 days before the
action takes place.  

The notice must give you a reason for
the DSS action and tell you about your
right to appeal if you disagree. 

When can I file an appeal?

You have 90 days to file an appeal after
DSS  takes action or the date of the DSS
notice, whichever is earlier.

If you were receiving benefits, you can
request your benefits continue during the
appeal. To request “benefits pending”, you
must file the appeal within 10 days of the
date DSS took action or the date of the
DSS notice, whichever is earlier. 

If you receive benefits during your
appeal and you lose your appeal, DSS
may require you to pay back the benefits
you received during the appeal over a
period of time.

DSS must provide you with notice
in writing before reducing or

closing your benefits.

How do I appeal?
Fill out the appeal form with this
brochure and turn it into your DSS office.

Ask for a receipt!

Tell DSS or a supervisor that you want to
file an appeal. If you need help filling out
the appeal form, DSS must help you.

Call 1-800-332-6347 and file an appeal
over the phone. Ask for a reference
number.

Call us if you would like to
request free legal representation

DSS may try to settle the case before the
hearing.

Get any settlement offer in writing. The
settlement should state what DSS is going
to do and when they are going to do it. If
you are not able to settle the case, you can
have the hearing in front of the OAH
Judge.

You may testify for yourself at the hearing.
You may also bring witnesses to testify and
give documents to the Judge.

After the hearing, the Judge will send
you a written decision.

The decision will explain whether the
Judge thought the DSS action was correct
or incorrect, and what action DSS has to
take in your case. If the Judge rules in your
favor, DSS must follow the decision within
10 days. If you disagree with the Judge’s
decision, you have the right to appeal.


